The operating system
for business.
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APP

You name it, we have it.



CRM

Multichannel CRM for businesses of all sizes.

S a | e S & I\/I a r ket i n g = Engage customers and prospects across all mediums.

= Automate sales processes and monitor progress.

Give your s e perfect e = Customize to perfectly suit the way you work.

apps, to help close more business deals

in less time. Sales |Q

Convert website visitors into customers.

= Live chat and engage website visitors.
= |dentify hot leads in real time; sell more.

= Score your leads and gain visitor insights.

Survey

Create professional surveys with ease.

= Over 200 templates to get you started.
= Reach your audience anywhere, even offline.

= Stay ahead with real-time reports.




Campaigns

Reach and engage your customers.

= Effortless email marketing.
= Professional email newsletters.

= Campingn tracking & reporting.

Forms

Online forms for mobile teams.
= Integrate with all your tools.
= Trigger email notifications.

= Work offline with our mobile apps.
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Sites

Mobile-friendly websites for any business.
= Mobile websites.
= Online form builder.

= Domain registration and hosting.

Social

Social media management for businesses.

= Manage multiple social networks together with your team.
= Schedule unlimited posts and monitor keywords that matter.

= Analyze performance and create custom reports.
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ContactManager

Online contact manager.

= Access all your contacts in one place.

= Share them with your colleagues, and collaborate better.

= Sync contacts with your favorite products.

SalesInbox

An email client exclusively for sales people.

= Organize your inbox according to your sales pipeline.
= Drag and drop emails to change pipeline status in CRM.

= Get the complete sales context with every email.

Motivator

Software to boost sales performance.

= Get access to real-time analytics and gather insights.

= Reward and display sales successes.

= Boost CRM usage.

CRM Plus

Customer centricity in one package.

= Bridge the gap between all customer facing teams.
= Track follow-ups, and automate sales processes.

= Get the right context across all customer touch-points.



Desk

Put customer service at the heart of your company .

= Help customers via email, phone and more.

= Respond better with more context from CRM.
| | e | p D e S |< = Make context-aware customer service decisions.

Retain your customers with apps that .
help you support and engage with them. ASS|St

Instant remote support. Unattended remote access.
= Quick file transfer.
= Reboot and reconnect.

= Firewall/Proxy friendly.




«= Invoice

Get paid fast with hassle-free invoicing.

= Customize invoices and estimates.
= Accept online payments.

= Automate payment reminders.

Finance

Solve business accounting challenges

Books

Srmart accounting for growing businesses.

using our perfect set of finance apps.

= Connect your bank account.
= Automate invoicing and bills.

= Collaborate with accountants.

»® Subscription
&f Recurring billing tool for subscription business.

= Track and manage your customer subscriptior.

& Multi-currency invoicing and consolidated billing.

= Monitor key SaaS metrics—MRR, ARPU, Churi,



Expense

Expense reporting software.

= Auto scan your receipts.

= Connect debit and credit cards to import transactions

= Expense tracking and reporting on the go

Inventory

Inventory management for growing businesses.

= Create and manage orders.

= End-to-end tracking.

= Warehouse management.

Checkout

One-time and recurring online payments solution.
= Personalised payment pages.
= Integration with global payment gateways.

= Easily share your pages via email and social media.




Mail

Making email great again.

Email & Collaboration

Empower your workforce with collaboration = Attachment viewer, folder and email sharing.
apps and transform the way they work. = |ntegrated with calendar, tasks, notes.

\

= Social-media style team collaboration inside email.

Docs

Bring your office to Zoho Docs.

= Online file storage with secured sharing.
= Create and collaborate with our built-in office suite.

= Track user activities with advanced admin controls.

(O) ShowTime

Turn learning into a two-way street.

= Real-time polling, live Q&A and instant feedback.
= Detailed session analytics.

= Virtual training for distant learners with ShowTime voice.
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Notebook

Beautifully simple note-taking app.
= Take text, photo, audio, sketch notes.
= Customize, organize notes.

= Notable gestures for great user experience.

Projects

Project management, as effective as it gets.
= Make detailed project plans.
= Manage work socially with feeds, forums, and comments.

= Get in-depth insights with charts and reports.

Connect

An app that builds team collaboration.

= Social space to share ideas and information.
= Stay on top of team discussions from anywhere.

= Organize files, create a knowledge base and do much more.

Meeting

Next generation web conferencing solution.
= Simple and quick screen sharing.
= VolP and dial-in audio conferencing.

= Share your webcam and add video conferencing.

BugTracker

Fix bugs fast and ship great software.
= Log and assign bugs, track them till they're fixed.
= Create custom workflows, views, statuses, and fields.

= Deliver on time with SLA automation.

Vault

Online password manager for teams.

= Securely store, organize and share passwords.
= Login to websites; access from any device.

= Track all access; reset passwords periodically.



Business Process

Simplify complex business processes
with apps that will make your team's
work easier.

Creator

Build custom apps for unique business needs.
= Drag and drop interface.
= Business rules and custom workflows.

= Automation and notifications.

Reports

Online reporting and business intelligence.
= Visualize your business data.
= Track all your KPI metrics.

= Make informed business decisions.



Recruit

Pick the right employees quickly and easily.

= Publish job listings to multiple sites.

Human Resources

Automate your HR processes to maximize
your most important asset - your people -
and recruit the best employees with our
applicant tracking system.

= Schedule and track interviews.

= Create custom workflows.

People

Your complete online HR solution.

= Centralized and secure employee database system.
= Employee self service.

= Time and attendance management.



Empowering 30 Million
users worldwide.
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Zoho is THE operating system for business — a single cloud platform with all

the necessary applications to run a business entirely from the cloud. Businesses

can acquire and manage customers using Zoho's marketing, sales and customer
support applications and can then empower employees to create, store and
distribute content in the cloud with Zoho's productivity and collaboration applications.
Additionally, businesses can run their own operations on Zoho's finance and human
resources applications.

More than 30 million users around the world across hundreds of thousands of
companies rely on Zoho every day to run their businesses- including Zoho itself.

A business can choose to run the entire Zoho suite or just a single application.
Zoho applications are available directly through zoho.com, or through an ecosystem
of hundreds of worldwide Zoho partners.

Zoho is a division of Zoho Corp., a privately-held and consistently profitable company,
with more than 4,000 employees. Zoho is headquartered in Pleasanton, CA with
international headquarters in Chennai, India and offices in Austin, London,
Yokohama, and Beijing.



zoho.com
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